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Age Concern
Fact sheets on care and campaign issues, annual 
report Any information on finance

Charities Aid Foundation Provision of their own fina ncial services
Any generic information on 
finance

Cancer Research Patient and information focussed, annual report
Any generic information on 
finance

Charity Finace Directors 
Group

Membership organisation which will help 
organisations manage their accounting, taxation, 
audit and other finance related functions. NEED TO 
BE A MEMBER Free advice

Charities Direct Offer free list of financial adviso rs
Any information on finance on 
their site

The Charity Commission

Help with completion of annual returns, links to 
government websites offering financial advice
Other advice link:http://www.charity-
commission.gov.uk/investigations/sorp/sorpadvice
.asp Specific advice on finance

Christian Aid Annual report
Any generic information on 
finance

Funderfinder Signpost for their program
Any generic information on 
finance

UK Fundraising Resources for fundraising Free advice

H&M Revenue & Customs
Information on tax and benefits, free online 
resources for employees / employers

Institute of Chartered 
Accountants Up to date news, articles, members login Free advice

Institute of fundraising
Free clear information on all aspects of fundraising, 
code of practice No named consultants

Lewisham council
Information on starting up a business including 
financial support, but accessible for that area

No support for local groups / 
charities

Association of Charitable 
Foundations (ACF): 

A support organisation for grant-making trusts and 
foundations of all types.

Some free advice but also has 
membership

Allaboutgiving

A source of information on tax-effective giving on 
the Internet, bringing together charities, companie s 
and individuals to form a community of giving 
online. Members

Directory of Social Change 
(DSC): 

Provides information, training and support to the 
voluntary and community sectors. Free advice

Charity Law Association: 

Enables those who advise on or use charity law to 
exchange ideas and to use their experience for the 
benefit of the charity sector. Members

Charities Direct.  

Internet access with databases of financial 
information about charities and database of charity  
advisors. Free advice
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The Finance Hub has asked ruralnet|uk to research and create online Discussion Forums for Funding 
Advice Workers, under ChangeUp. We are working with participative research experts Gray-King & 
Gray to gather opinion from the 'front line'. We want to hear from all kinds of people who help 
communities, groups and organisations with advice or information on funding and finance. 
 
We are here today to ask you to participate by taking part in some simple exercises. Just a few 
minutes will do it! 
Funding Issues Wall 

· Help us to create a 'Wall' of funding issues that affect you or your clients - 'brick by brick'; one 
issue per sticky note. 

· If you can think of any solutions, either to your own issue, or anyone else's, no matter how 
imaginative, unusual or unlikely, please ask our helpers for a 'hammer' to knock down that 
brick in the wall. 

Funding Advisors' Map 
· Are you right at the front line? Or far from those you help? 
· Do you feel you are well-networked? Or isolated? 
· Take a few moments to put your Business Card or a sticky note with name, contact, job title 

and organisation on our mapping sheet. Please ask our helpers if unsure of how the 'map' 
works.�

How else can you help? �
Take away a Confidence Rainbow sheet to fill in, anonymously if you wish. It comes with full 
instructions, and will help us to judge how you feel about the wide range of subject areas you need to 
cover in your work.  Simply return to the team today or post back to ruralnet|uk after the event. 
 
Offer to take part in our online pilot later this month 
Log in as part of your usual work. Can online support help? We want those who hate computers, as 
well as those who love them. Just ask the team to take your details and your email address. 
Have your say!  
We will be having some semi-structured phone discussions asking people: 
�
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Just give the team your contact details and we will be in touch. 
Many thanks for your help! 
Jane Berry 
Project Development Manager, Networking Funding Advisers for the Finance Hub 
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FI Requested by VCO No.
advocacy skills 1
Banking services 2
Bookkeeping & Financial Systems 15
Budgets 9
Change Management 1
FCR & Sustainability 5
Finance side of Business planning 13
Funding application appraisal 6
Funding application assistance 3
Funding in general 14
Funding Sources 20
Fundraising Strategies 8
Governance 2
Law regarding financial returns 8
legal structures 9
Loans information and planning 6
Market research & income potential 5
Mixed income models 5
Monitoring Information 6
Other Guidance 6
Premises 1
Professional Development 1
Project Development 1
Project Management 1
Social Enterprise 2
Solution to 3rd Party Contributors 1
Solution to Funding 2
sponsorship 3
Statutory issues 1
taxation 1
VAT 4
Web based FI 1

163

Issues No.
Issue (neg) of Vol Committees and business 1
Issue Cashflow 2
Issue Matched Funding 3
Issue of 3rd party contributor 1
Issue of access to ICT 1
Issue of access to information 1
Issue of advice worker training 2
Issue of consistency of advice 3
Issue of Full Cost Recovery 5
Issue of funding complexity 14
Issue of Funding Sources 9
Issue of infrastructure 4
Issue of Internet Availability 2
Issue of lack of time 1
Issue of Lottery Funding 6
Issue of non-registered charity funding 2
Issue of Rural Deprivation 2
Issue of Specific Problems 2
Issue of Start Up Costs 2
Issue of Sustainability 9
Issue of variations in funding 7
Issue Social Enterprise Funding 3
Issue VCO Employment Security 3
Issue Voluntary Group Skills 5
Issues VAT 3

93
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A further group who could not attend were invited to join the online pilot – 10 joined and one dropped out. A 
list is shown later in this report, for reference. 
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This emerging understanding could feed directly into the design/content of the wider FH website. 
 
The discussion forums mainly cover the areas allocated to Collaboration.  In simple terms, a website could 
cover the areas highlighted under Information. Communication typically represents information distributed 
two-way (one-to-one or one-to-many) and mechanisms, including emerging technologies, on the website 
could accommodate these.  
 
The latest developments (Web 2) which we introduced to delegates were welcomed with much interest. 
These could be incorporated into the Hub website to allow, for example, RSS feeds; blogs; wikis and other 
innovations to replace, for example, mailing lists (which can lead to email overload) and traditionally 
maintained portal sites (which can be expensive to maintain and/or difficult to navigate). 
�
�
5�
�
�(0��1
�����

���
��'� �
�
��'�1��
���
'������������������
����

���
+
�
�
���������
%��:� � �������
�������J����������
��K����

�%����
��	�����+����
���

�����
���+���	��*����������
����
�
��:>��E����%��� ����������������������	�	���������E� ���%��


�+��	��
�����������E���
�������+�+��
������� �
G����
���������

������#��#���������������
�
�
�
�����++����E�	������+�%��
���
�����������
����
��
��E����%���
������
��
��,�

��:>������������ �������������������+�������	����
�� ��%�

��
������
�
��������

��:>�?����
���
����� ��������+���+��

�%��
�
���*�� �������J	���K�������
	�	�������
�

���
+���������+��E����
��,�

-FD��:>��E����%��� ����������������������	�	������+� ����-�	������
���

�%��
�
���:�� ���>��*�� �����E����%��

�+��	��
������ �G����
���������

���
�
��,�

��:>�;
���%��������
�
������ ����������������������	 �	�����*�������;
���%�������
�
�
���������E����%��
�+��	��
������ �G����
�����
����

���
�
���

�
D�	����� *���� �����%
���� ������� ��� �������� ����� ���� 
����� ���
� ��� ���� ���������� (��>��*�� ��
F��
���	�	������
�
�

���
��
�+��	��
�� �
� � ������������
��H�	�����
��
�.
���H����
���
���0 ��H�

�
''
���������
�������
��00�
����
�

D�

���
����
���������
�
�+�� 	��
�� �
� � ���.
��������.
-�������(�����%0��
������
����'� �
��( �

�

;������

�
�
�+��	��
�� �
� � � �&������
��
���--
����� �

�



��..�=�>��*�� 
�%����

�%��
�
�����
?�����0��08@A@1A�

�

�����
��������� ������
�
����

�����
��
����-����
��*B���������� � �� �9�%��<3��+�A.�
./�#�01�-����
��*�-�������&��
������2��3�4�+
������ ��5��+���
��,��%�
***,+
��������,��%,� �

�E������F��
��� ������
���G����
�����
����*�������
� ����
�
 ��*��
%����� �������
�%���*

�����%���+����
���

����

�%����
�����9����
�%������
���&�*�����

�%�
-�����%
�����
��	����	����?�����,�

E9��--��
%���� ��
�
���������
���+���%������
�����
� +��

�%���*��
�

�������� � '�����
���������
���
����
�����
��� ������
���

����
D�
���E� ����	�
������
���
�
'�����+���	����
�����
����*������������
����	�	���� ��
��������
���J
�� ���K���������
�+��	�
����>��*�� ��F��
���*��#��%������������+������

��� ���

���
�����*��
,�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
7�������
�
���
D�	�����*�����������������
��
������ ������
�
�%��� �
����%
��
���
���������+�����E���
�
�%�����
+���������+��������
������*�� ����
����	����
����

 �
����+�����
�%������E������F��
�������
��,��
'�������	�	���������	��+�	
�
���*
������������	(��+ ����������������+��������E���
����*����
����

�
,�������	�	����*���������++���
����
�
�%��� ����������������������	������%������
�E���
������
��������
�����������������
���+�����%
 ����
������
����G���
��,�
�
C�-
���,
�����

��
��
�

�%���*�������
���
����
���
���

�����
���+��� 	�
��������	����	����������
	��������
�%�

�����6���+
%��
�%�������������%�7���
�����


�%��� ����*
�����%
��
���
��,�F��
���	�
����
���
��
��G�
��
 0�����������%������
�
���
����	��%���	�	��������
��� �����+���	�%��*�������������
�
����
�����
���#��

�����,��
�
?������*���������
�+���	��������������������������� �������������+
����������	
�����
��	�#������
*������������E�	�����+��	����������
������%�
�����+ 

�������
�������
���������������+�����
�����	�6�,%,�*
��������������������
�
�����+����
�� �����
���
��S7�#����������*�������������
�����
���������
���
,�
�
�
�
�������������������������������������� �
0�012����
����� �"���3������"�
������
���4�
������������ ��"
����-��	����$�%���9�%��0111�



��..�=�>��*�� 
�%����

�%��
�
�����
?�����0��08@A@1A�

�

�����
��������� ������
�
����

�����
��
����-����
��*B���������� � �� �9�%��<2��+�A.�
./�#�01�-����
��*�-�������&��
������2��3�4�+
������ ��5��+���
��,��%�
***,+
��������,��%,� �

�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
9���
�
���
�����
�
�������
��������������%��������� ���%������+
������%����+���������������
���
D�
���6�����7,��+��������
�%���

���
	�����������%% 
�%�
������������
����%�������%�����J���
���
���
��
�
�%K����%�����%������ ��*�����������,��F��� ����������������*
��
�%������ �G����
�����+�
������������++���
�+��	��
����������+���	����	����� �,��?������J$��*��
%�����������
��K����%���
����������
���*�� 
�%�����������
�������=�

������� ������
�����������	���������
�����������
��������������	���*�� ���%������������

,�������
�� ��
��������	�
�������	������
�����������
��*�6����
���������
���
�������7�+���	�����+��
�
�� �����
������������
��,���
�������
������
J�������	���K����%���������	�����������+���	����
�� ������������	�������
���*�����
���,�
�
'������
�
�%��E���
��������������:��
����
�
������ �������������
�+��]��	]����������:>�
?����
���
����+���	�6J���
������
��
�
�%K7��������
 
�%������	�	���(��G����
���
��������:>�
�E����%��+���	���
������
���
�%�������������%�

��
 ������������:>�����������+���	�
6J
�+��	��
����E����%�K7,�
�
���

�%�������
�����������6�,%,�������������������� �����������������7�*��������������
��������
��:>�����������+���	��������	�
�������������������� �����,�
�
�
��
����
01����

�%��
�
���:�� ������� ������
���������
%��: �� ���������
�
��&��
����:��*
� ��
���
��
�-�	�����,�����+�������H�����
�
������
��������� 
����
����*���������
��
������%���������������
���
�
�
��, ��

�� �� ������ �� �� �� �� �� ���� 		 

 �� 

 �� �� 

 

 �� 

 �� �� 

 �� 

 �� �� �� 

 ��



�'

���

�
.
�
�

���
���


�

�(

�

'� ���+��	� 012����
������"���3������"�
������
���4�
������������ ��"
����-��	 ����$�%���9�%���0111 �

co
lla

boratio
n

co
lla

boratio
n

co
lla

boratio
n

co
lla

boratio
n

�����
�������
��������
�
������ �

������+�	�
������ �

&�%��

� �

Development  

Evaluate & reflect 

Access and motivation  

Welcome Set-up & accessing 

Online socialising  

Encourage participation Sending & receiving messages 

Information e xchange  

Facilitate & support Searching 

Knowledge construction  

Consolidate Conferencing 
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